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1 OBJECTIVES

1.1 The purpose of this policy and procedure is to define the circumstances in which
studentsen beeligiblef fee refunds.Thispolicyis consistentwith the Education
Services for Overseas Students Act 2000 (‘ESOS Act).

2 S COPE

1.2 ThisPolicyappliesto all prospective commencingandcontinuingstudents in the
Trinity College Pathway&chool FoundatioStudiesand Trinity College Academic
English ProgramThe Short Courses and Pathfinder departnsdratve a separate
refund policy.

2.2 This policy, and the right to make complaints and seek appeals under various
processesgdoesnot affectthe rightsof the studentto takeactionunderthe Australian
Consumer Law if the Australian Consumer Law applies.

3 POLICY

3.1 Internationalstudentsareentitled under Australiangovernmentegislationto receive
tuition refunds under certain circumstances.

3.2 Refundcalculationsarespecifiedundersections46D(7)and47E(4)EducatiorServices
for Overseas Students Act 200BSOS Act’) as a result of the Education Services for
Overse
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3.21 Ifapplyingfor both TCAERNdTCFS, 400%refund of the TCFHortion will applyif the
student does not meet the TCAEP English language hurdle to enter the TCFS intake.

of
3.22 Where special circumstances apply esggnificant health problems,84 0.005 Tw 3.2
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4 REFUNIQALCULATIONS AGIBNSUBATES

4.1 Refund Calculations

Overpaymentf Tuition
Fees

NA

100%of overpaid
fees

of an offer refuses

alternativeoffer from Trinity
Failure to Meet Conditions

Commencingtudent 30Daysor moreprior 20%of the relevant 80%of the relevant
Withdrawal to course study period study period
commencement
Censu®Pay-29days | 50%of the relevant 50%0f the relevant
prior to course study period study period
commencement
Failure to give 100%of therelevant | O
written notice of study period
withdrawal/Failureto
commence without
Notice
After CensuPay(no 100% 0
‘specialcircumstances’)
Visarejection(evidence | 0 100%
required)
Failureto Meet Conditions 20% 80%
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5 PAYMENOFREFUNDS

5.1 Refunds will be credited to the account or credit card from which they were paid.

6 PROCEDURADTES

6.1 Anycommencingstudentwho wishesto withdraw shouldnotify Trinity College
Pathways School in writing of their intention to withdraw.

6.2
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